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1. I would rate the content of the UT TeleCampus website as 
informative.

Strongly Agree
30%

Agree
59%

Neutral
8%

Disagree
2%

Strongly Disagree
0%

Not Applicable
1%



2. I found the information I needed easily (admission links, 
registration contacts, course access instructions, technical support, 

etc.) at the UT TeleCampus website.

Strongly Agree
26%

Agree
55%

Neutral
10%

Strongly Disagree
1%

Disagree
6%

Not Applicable
2%
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3. When I contacted the UT TeleCampus, I found the staff to be 
helpful.

Strongly Agree
24%

Agree
26%Neutral

7%

Not Applicable
40%

Disagree
2%

Strongly Disagree
1%
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4. When I contact the Help Desk (Embanet) I found the staff to be 
helpful.

Strongly Agree
15%

Agree
16%

Neutral
8%

Disagree
1%

Not Applicable
60%

Strongly Disagree
0%
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5. The SMARTHINKING academic support met my needs.

Strongly Agree
6% Agree

16%

Neutral
16%

Disagree
1%

Strongly Disagree
1%

Not Applicable
60%
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6. The UT TeleCampus Digital Library resources and services met 
my needs.

Strongly Agree
17%

Agree
31%

Neutral
13%

Disagree
4%

Strongly Disagree
1%

Not Applicable
34%
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7. The UT Telecampus Online Student Handbook was helpful.

Strongly Agree
12%

Agree
33%

Neutral
17%

Disagree
3%

Strongly Disagree
0%

Not Applicable
35%
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8. The UT TeleCampus courseware navigation was user-friendly.

Strongly Agree
28%

Agree
53%

Disagree
4%Neutral

9%

Strongly Disagree
1% Not Applicable

5%
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9. Did you access your course(s) using a Mac or PC?

Mac
2%

PC
96%

Both
2%
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10. My overall experience with online education as the primary 
delivery mechanism for this course was positive.

Strongly Agree
39%

Agree
48%

Neutral
7%

Disagree
3%

Strongly Disagree
3%

Not Applicable
0%
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11. My overall experience with the UT TeleCampus was positive.

Strongly Agree
40%

Agree
49%

Disagree
3%

Strongly Disagree
1%

Neutral
7%

Not Applicable
0%



12. I am planning to enroll in a another UT TeleCampus course.

Yes
68%

No
13%

Undecided
19%
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